
 

 

 

PEP User Group Forum 
 

Monday, 24 June 2019 

1:30 pm – 4:30 pm includes afternoon tea 
 

City of Adelaide, 25 Pirie Street, Adelaide 

Who should attend:  
This session is operationally focused for those responsible for the project management or data collection. 

Aim: 
To come together as the SA Group on an agreed approach to service mapping based on the Service Area 
Definitions in preparation for the 18-19 submission. 

Program 
 

Welcome and Introductions 

City of Adelaide’s Cultural Journey 

Matthew Hulmes and Roula Farquhar will talk through the City of Adelaide’s Cultural Journey so far and 
their approach to the Performance Excellence Program. 

Feedback from Councils in relation to the Service Area Definitions document 

Workshop the Service Mapping Process specifically focused on: 
• Where have people mapped their services? 

• Where are the challenges? 

• Where are they stuck? 

• Work together as a group to reach an agreed approach 

BREAK – Networking Afternoon Tea 

Finalise workshop and discussion around the next PEP forum 5th August 2019 
(submission support 

*** Attendees are encouraged to bring laptop and editable version of their submission. 



 

RSVP 

Please RSVP online at: https://www.lgprofessionalssa.org.au/event-3358069  
by Wednesday 19 June 2019. 

For more information please contact Tahlia Willey, Network & Program Officer on 8291 7994 or email 
connect@lgprofessionalssa.org.au 

 

 

 
 

https://www.lgprofessionalssa.org.au/event-3358069
mailto:connect@lgprofessionalssa.org.au

